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ABSTRAK 
 
 
Kajian ini bertujuan mengenalpasti kesesuaian perlaksanaan program pendidikan khas di 
Politeknik Malaysia. Empat faktor penting iaitu kemahiran pensyarah dalam pengurusan 
pelajar khas, faktor penerimaan Politeknik terhadap kesesuaian pelajar khas, kemudahan 
prasarana dan kesesuaian kurikulum telah dikenalpasti dalam meningkatkan keberkesanan 
program Pendidikan Khas Teknik dan Vokasional. Responden kajian terdiri daripada 30 
orang pensyarah yang sedang mengajar pelajar khas cacat pendengaran di  Politeknik Johor 
Bahru (Johor). Kajian ini dianalisis secara deskriptif dengan menggunakan perisian SPSS 
15 (Statistic Package for the Social Science versi 15). Nilai Alpha Cronbach ( ), yang 
didapati adalah 0.70. Skor min dan peratusan digunakan untuk menganalisis tahap 
kesesuaian sesuatu faktor tersebut. Hasil kajian mendapati bahawa kemahiran pensyarah 
yang mengajar dan kurikulum yang disediakan adalah didapati sesuai untuk pelajar 
pendidikan khas di Politeknik. Manakala dari segi penerimaan politeknik terhadap pelajar 
khas dan juga kemudahan prasarana yang disediakan masih ditahap sederhana 
kesesuaiannya. Beberapa cadangan disertakan untuk memperbaiki beberapa kekurangan 
yang terdapat dalam pelaksanaan program tersebut. 
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ABSTRACT 
 
 
This study was conducted to determine suitability of implementation the teaching 
and learning process in Special Education Program (SEP) in polytechnics. Research 
domains that were studied are lecturers’ skill, acceptance of educational institute towards 
the capabilities of the disable students, suitability infrastructures and curriculum. 
Respondents for this research were 30 lecturers that align with learning process of the 
disable student that involved in the SEP program in Politeknik Johor Bahru (Johor). 
Questionnaires are used as the main research instrument. Data was analyzed with SPSS 
(Statistic Package for the Social Science) version 15.0. Alpha Cronbach () value for this 
research is 0.70. The mean score and percentages were used to analyze about the suitability 
of the factors. The findings revealed that, lecturers’ skills and suitability of the curriculum 
of the SEP programs plays important roles in the development and achievement of the 
disable students. The level of acceptance towards these groups of learners in educational 
institution of disable students and the infrastructures available which suit them are at 
medium level. Overall, the findings indicated that the effectiveness of Special Education 
Program (SEP) in polytechnics is affected by the link between the ministry and the 
lecturers.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
